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Living on the 100 side of life
Kay Harding is a force to be reckoned with. At 102 years young, (she just
celebrated her 102 birthday March 22) she defines the active senior often
outpacing her friends and Staff who have to almost run to keep up with her.
 
Kay was born over a century ago in a small Ontario village called Little
Britain. But the family moved to nearby Oakwood where she lived and grew
up.   She still remembers how life was back then. 
 
“In the winter I had to collect snow to put into the boiler to heat up the stove
so we could have hot water to do the washing.  In the summer we had a rain
barrel to collect water. Our cook stove was heated with coal.”
 
Continued...



Defining the active senior

Kay, middle, with pals David Crombie and Betty Hurd 

When World War II broke out, Kay went to work at the
Ajax Munition Plant in 1941 making bombs and other
munitions for the war effort.  She met her husband and
a year later, pregnant with their daughter, moved back
to Oakwood to raise her family.  
 
“My husband had a 1929 Desoto that we travelled
around in.  Those were good times.” 
 
When her daughter was 10, Kay went to work at the
Ross Memorial Hospital in Lindsay doing supply
management until she retired at age 65.  
 
But retirement didn’t mean slowing down.  Her winter
passion has always been curling and she continued to
curl well into her retirement years.  She was a skip and
loves the game.  These days she still goes to the
curling rink to watch games.
 
Kay never spent a night in hospital until she was 98
when she fell and broke her hip.  She went from the
hospital to Caressant Care Lindsay Retirement Home
where she has lived ever since. 
 
“I am very fortunate,” she says. “I love being here and
getting involved in all the activities.” 
 
On her wall is a large poster that was done for her 80th
birthday titled “50 Years of Caring”. Kay is proud of this
because of her connection to the hospital where she
spent so much of her working life.
 
Now she keeps busy going to the rink or to the casino
with her daughter. Kay says being active is key to living
a long and healthy life.
 
“I have no reason to be bored here.  I like to be with
people and enjoy every day life gives me.”

Lindsay Retirement
Home gets makeover

Lindsay Retirement Home has some newly
renovated model suites to give the home more
personality and a more home-like environment
for Residents. 
 
The home has partnered with local designer
Kate + Co Design to create a unique look that is
sure to please. Visit our website to see more
photos www.caressantcare.com.
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A message from Mr. Jim Lavelle, President & CEO
There is no doubt we are living in the most extraordinary of times.  Our lives have changed and the
way we are going about our daily business has changed.  Yet, what hasn’t changed is the commitment,
compassion and caring of everyone, whether in our homes or at head office, doing the right thing for
our Residents.  And for that – I thank you most sincerely.
 
I am amazed and humbled by the response of our communities as well during this time of crisis. 
People are donating flowers and baked goods to our homes. Families are finding creative ways of
staying in touch. 
 
One family in Lindsay helped their 90-year-old mother celebrate her birthday by putting up signs on her
window outside to let her know that they were celebrating with her.  Staff at one home came in on their
day off to help cheer up Residents.
 
These are the stories that inspire and remind us that, despite the unfortunate circumstances we find
ourselves in, people do amazing things.  
 
We don’t know how long the current situation will continue.  Please be assured we are doing
everything we can to support you, to make sure you have the tools and supplies you need.  But most
important, please also take care of yourself.  We are all in this together and together is how we will beat
this virus.
 
Please remember to wash your hands and observe social distancing as much as possible.
 
Thank you for all you do every day.  You are absolutely appreciated.  Be well and be safe.

Please visit our website and be sure to follow us on facebook and Twitter to get the latest updates.
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Creative problems require creative solutions:
helping Families stay in touch with Residents
During these extraordinary times our Activity Staff are
finding creative ways to help Families stay in touch
with Residents. Here is what is happening in many of
our homes.  Be sure to follow us on facebook, Twitter
and our website to get up-to-date information.
 
Woodstock NH & RH is using Skype to communicate with
Families. Contact the home to schedule. 519-539-6461
activitywoodstock@caressantcare.com
 
Fergus NH is using Skype to communicate with Families. We are
also starting up a Pen Pal program between Families and
Residents so they can connect in a way that promotes
independence for the Residents to have this communication.
Contact the Activity department to schedule. 519-843-2400
activityfergus@caressantcare.com
 
Listowel NH is using Skype to communicate with Families.
Family and Friends can contact Activity Director Heidi Pugh
Monday- Friday 7:30-3:30pm to set up a time that works519-291-
1041 or activitylistowel@caressantcare.com.
 
McLaughlin Road is offering video calls through Google
Hangouts and Skype; email  acockburn@caressantcare.com.
 
The Maples is using Skype their username is Maples Home and
e-mail themapleshomeforseniors@gmail.com
 
Bourget is using Skype for Families.  Contact the Activity
department to schedule a time. 613 487-2331
bourgetactivity@caressantcare.com.
 
Arthur is offering Skype chats, as well
as Facetime through our iPads for Families to connect with their
loved ones. Contact through email
activityarthur@caressantcare.com or 519-848-3795.
 
Bonnie Place: offering Skype/phones calls  and have their own
private Facebook page that families can request to be part of. 
 Contact activitybp@caressantcare.com for more information.
 
Mary Bucke: offering a welcome window for families to book a
time with mActivity staff to come have a visit thru the window.
They are also offering Skype ,phone calls  and  facetime. Contact
activitymarybucke@caressantcare.com.
 
 

Courtland offers Skype, email and daily phone calls going
out to Families & friends. For those wanting to connect with
the Residents please contact the Activity Director at 519-
688-0710 or nkhan@caressantcare.com to set up a date and
time for Skype. 
 
Harriston NH: is using Skype to communicate with Families.
Contact adomm@caressantcare.com 
519-338-3700 to schedule a time.
 
Marmora is offering Facetime on facebook and Skype with
our Residents. We are also setting up phone calls and visits
through the window for those that don’t have Facetime or
Skype.  Contact 613-472-3130
marmoraactivity@caressantcare.com
 
Cambridge Country Manor is using Skype for Families.
Contact the activity department to schedule a time. 519-650-
0100 cambridgeactivity@caressantcare.com
 
Lindsay NH is using Skype to communicate with
Families. Family and Friends can contact Activity
Director Joanne Luchies to set up a time that works 705-
324-1913 or email activitylindsay@caressantcare.com.
The home also has a guest WIFI account that can be
shared with families  so that families and residents can have
access to WIFI at this time.
 
Lindsay RH  is keeping in touch with Residents' Families via
Facetime and phone calls. Contact the home at 705-324-
1914. 
 
Cobden is using Skype to communicate with Families.
Family and Friends can contact Activity Director Chantel
Tackney to set up a time that works 613-646-2109 or email
ctackney@caressantcare.com



Staying Connected with Elderly Family:  
A Window of Opportunity
Hearing the familiar church bells' harmonic clangor
amidst a now barren church parking lot, designating
the 11th hour, and the historic anticipation of Sunday
mass.  But not today.  This an unprecedented time - a
time when a global pandemic, ‘Covid 19’, warrants the
cancellation of organized sports worldwide, the closure
of all businesses, educational institutions, schools and
day cares, as well as all ‘non-essential’ services to
the community.  We do not have a roadmap for how to
navigate this freeway of uncertainty, and our thoughts
turn to one of the more vulnerable groups, our elderly
family who are living in Long Term Care.  
 
The universal human response of shock, fear, anxiety,
confusion, frustration and even denial require that we
execute some imaginative alternatives during the new
status quo, particularly when it comes to preserving
the critical connections between family, friends and
their loved ones, living in long term care, while the ban
of visitors and all essential services, is in effect.
 
Further, these initiatives must be in accordance with
the practice of social distancing, self-isolation and the
quarantine directives of health officials.
 
Our world of technology features video chats/Skype in
addition to telephone contact which brings your loved
one and you together in living colour. Efforts are being
initiated for Residents to have scheduled Skype
sessions in the care homes in order to be
connected with family, for those less tech savvy,
cognitively impaired, or lacking the physical resources. 
Alternatively, individuals are seizing a ‘window of
opportunity’ to sit across from their family member,
outside their window, and share a smile.  My mother
and father reside in a retirement residence, and in true
Shakespearean form, my teenage daughter and I met
up with mom from outside her balcony, while Dad, 90,
relaxing in his comfortable recliner could hear the
endearing ‘Hey Poppy!’ from his youngest grand child 

outside the screen door.   All the while, mom was
asserting, ‘why don’t you come on in!’, her short-
term memory loss, alive and well.
 
Creative ideas can include dropping off care
packages (appropriately sealed so the package
can be cleaned at the home) with colourful
friendly notes, and pictures - either photos or cut-
out from a newspaper.   My mother used to cut
out ‘the pet of the week’ featured in the K-W
Record, and  drop-off of a colourful picture of a
calico’s mischievous, yet inquisitive expression,
would be worth a thousand meows, and sure to
brighten her day. 
 
By tapping into the very strengths of residents’,
time can be spent celebrating their unique
abilities. For instance, I visited a Resident who
was listening to the PM’s national address.  She
was able to recite all the messages, statistics and
directives, verbatim, akin to a TV announcer on
the 11 o’clock news.  Astonished, I asked her
where she got her spectacular memory.  She
went on to showcase her penchant for history,
 
Continued... 
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medicine, and the inner working of the brain.  A
retired physiotherapist, she shared some stories
of working on a hospital surgical floor, reported
statistics surrounding other health outbreaks,
and speculated on the treatment of neuro-
vascular diseases.  She mused about her
membership in a history group, and how much
she learned from fellow history enthusiasts.  We
wound down our discussion with some history
on St. Patrick’s Day, and how he endured the
snakes of Ireland, during a 40-day fast, as well
as her suggestions tabled at a cooking
committee meeting where she advocated for
Irish Stew on the dinner menu.  This resident did
not let the pandemic overshadow her daily life. 
 
 What’s more, upon being the sad recipient, one
fateful day, of discovering but one navy bean
in her navy bean soup, she proposed to the
DOC that her nephew, who grows navy beans
shall be the care home’s new supplier, to ensure
that demands are met.  While they were unable
to accept her proposal, she keeps busy sharing
her ideas and enjoys a great sense of
empowerment, in a time of great uncertainty.
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As we practice from a strength-based framework,
utilizing empathy, tenants of narrative therapy, social
engagement theory, and a dash of humour, we can
support each other through times of uncertainty and
crisis.  Also, mindfulness-based perspectives will
enable individuals to be in the present and acquiesce
to the challenges presented by the global
circumstance.  Adversity, over time, does prove to yield
positive outcomes, be it, personal growth, knowledge
or grace, and are borne out of a strong solidarity of the
human spirit.  
 
Together, we shall persevere.
 
Contibutor: Mary Lorentz, RSW, MSW
Consulting Social Worker Caressant Care Fergus
courtesy of Age-Wise Solutions Inc. 
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Celebrating our Volunteers
Nothing is stronger than the heart of a volunteer. 
At Caressant Care, we are certainly fortunate to
have many strong volunteer hearts who help
make our Residents’ lives that much better. 
 
As we observe National Volunteer Week - April
19th to the 25th - we pay tribute to a few of our
outstanding volunteers.

Krysta Brownlow – Caressant Care Fergus

Krsyta has full time job at the local Home
hardware and can’t volunteer every day as she
needs to work around her schedule.  But she’s
always determined to do something.
 
“My Grandfather passed away in 2018 and I
wanted to bring smiles back to friends and family
at Caressant Care Fergus where he spent his
remaining years,” she says.   “He was a farmer,
so he knew about hard work.”
 
Krysta was born in Milton and moved to Fergus
10 years ago.  She loves to bake. Her secret
recipe ginger cookies are her favourite and so
she sold them at work to help raise 
 
 

money ($1,300) to buy gifts for Residents at
Christmas.  That’s when she connected with
Activity Coordinator Darrah Stafford.
 
“It was a lot of work but worth it in the end.          
 I Like to give back to my community.”
 
Krysta spent much of her Christmas Eve
delivering the gifts for Residents.
 
“We are all fortunate to have friends and family,
especially at Christmas – makes me sad to think
some people don’t have anyone,” says Krysta.  
“I Was glad to take time out of my own Christmas
festivities to do something nice for them.”

Amos McMurray – Caressant Care Marmora

Amos has been visiting Caressant Care
Marmora for the past seven years since his
brother was a Resident.
 
“I would go in to cheer him up playing some
hymns on my guitar. 
 
Continued...
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The home asked me to come back on a regular basis so
I did and have been doing that ever since,” Amos says.
 
Amos is guided by his faith and likes to play at the home
because it encourages Residents and makes them feel
better.
 
“They have a lot going on and some are dealing with
serious health problems so if I can bring a smile to their
faces that is what I am meant to do.”
 
Amos comes once a week every Wednesday morning. 
He also feels the love back when he visits.
 
“I do feel the respect they give me when I come to play. 
They are very kind to me. I really love the staff there and
want to thank them for their kindness.  They are doing a
great job at the home.”
 
 

Our amazing volunteers

Anne Darroch - Caressant Care Harriston NH

Anne has been volunteering at Caressant Care
Harriston for 10 years.  She retired from teaching and
her church had planned to do an outreach at the
nursing home for Resident birthday parties.
 
Anne went along and was hooked.

She started coming to the home twice a month
to help with birthday parties and special
outings. 
 
She takes her volunteering responsibilities very
seriously.
 
“If I don’t come to volunteer, especially for
outings, a Resident doesn’t get to go because
they have to have one on one coverage.  I
enjoy going on outings with them to go
shopping at Walmart and then a stop for lunch
or to the Maple Syrup Festival.”
 
Anne also helps with decorating the home at
Christmas and running Bazaars at the home. 
She knows she is appreciated and that helps.
“The Residents tell me how much they
appreciate me helping at the home. The Staff
also make me feel really welcome.
 
I actually feel like I am part of the staff because
it is such a warm and caring environment and it
is great that they have so many activities for the
Residents. “
 
Anne also enjoys hearing all the stories from
the Residents she helps.  
 
“They all have such interesting stories. They
really do inspire.”

Wilf Donnait – Cambridge Country Manor

For more than 50 years, Wilf has been playing
guitar and singing to make Residents happy. 
He started at a nursing home called Spruce
Haven back in 1969.
 
Continued...



Strummin' Wilf Donait 
 
“I still remember the first song I ever sang there:
She’ll be coming round the mountain…and you know
what? When I finished, a fella says to me ‘you should
have killed the rooster before the chicken and
dumplings.’ I was so nervous at the time but he made
me laugh.”
 
He also played at Golden Years Nursing Home and
that is where he met his wife who was a nurse there. 
 
“She was so interested in my playing and wanting to
help. Well we got married and she would come out
with me and sing harmony.  When we had children
we brought them out to  help too.” 
 
Both homes closed and Residents were sent to
Cambridge Country Manor and Wilf has been
volunteering there ever since.  He comes once a
week and sometimes his wife still comes along. 
 
“I like to play old western songs that people know and
like to sing along.  It’s very worthwhile to see how
happy they are when we play and sing.”
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Veronica Vandewiel– Caressant Care Courtland

Veronica has been a part of the Courtland
community area all her life.   She has been
volunteering at this Home for 32 years, long before
it became Caressant Care Courtland.  Veronica
belonged to the auxiliary back when it was Sacred
Heart Villa. Over the many years she has seen
many changes in the Home to improve the quality
of care given to our Residents. Veronica has
always facilitated a positive relationship with the
Residents and Staff here at Caressant Care
Courtland.
 
During Veronica’s 32 years of service, she assists
with the weekly bingo, big events such as our
annual Strawberry Social, Christmas party, bus
trips and being a companion to fellow Residents in
their time of need. Veronica always has a warm
loving smile and has a great connection with our
Residents. She has brought joy and a sense of
connection to Community within our Home.  
 
Veronica says, “I feel great volunteering and
I will continue to volunteer as long as I can”.
 
Submitted by Nisha Kahn, Activity
Director at Courtland.

We thank the many volunteers
currently helping during this
health crisis!
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Seasons Care provides dietary/food services to Caressant Care homes.  

The Facts about Dietary Fibre

How many times have you been told to eat
more fibre, fruits & vegetables when you have
bowel issues?  We do the same for our
Residents when they suffer from
constipation.  
 
Let's take a closer look at the link between
nutrition, hydration and bowel management
and what the evidence suggests.
 
Constipation is a common complaint and
challenge for older adults.  The prevalence of
constipation increases with age and for our
Residents in the long-term care setting, the
prevalence can be as high as 80%.
 
What is Constipation?
 
Chronic constipation is infrequent bowel
movements or difficulty passing stools that
persists for several weeks or longer.  It is
generally described as having fewer
 

than three bowel movements a week.  The 
 Rome III criteria is a tool commonly referenced
for diagnosing constipation. 
 
Why Are the Elderly at Risk?
 
Typically, the elderly population tends to have
reduced intake of dietary fibre, inadequate
hydration, mobility issues, high use of laxatives
and medications and multiple medical
conditions.  This combination places our elderly
residents at risk.
 
What are the Effects of Constipation on the
Elderly?
 
There are many effects of constipation.  Some
include limited participation in activities, pain,
reduced appetite and intake, increased falls,  
 skin breakdown, responsive behaviors, fecal
impaction or obstructions, hospital admissions,
morbidity and even death.  Overall, it can
negatively impact their quality of life.
 
Continued...



Doing Great Work!

What is Fibre & What Does It Do?
 
Dietary fibre is also called roughage and it is
the indigestible portion of plant foods, either soluble or
insoluble. Soluble fibre helps absorb water into the stool,
whereas insoluble fibre acts as a bulking agent that
absorbs water as it moves through the digestive track. 
Fibre will increase bulk, soften stool and increase
peristalsis. Other benefits of dietary fibre include
lowering cholesterol, improving insulin sensitivity and
aiding in weight loss.
 
How much Fibre is in the average LTC menu?
 
Evidence suggests that the average amount of fibre in
most LTC menus ranges from 14-20 grams of fibre per 

day.  Caressant Care Menus specifically have
approx. 20 grams of fibre per day. According to
Dietary Reference Intakes (DRIs), fibre intake
should be 21-30 grams per day with Best
Practice Guidelines supporting 25-30 grams per
day.
 
How can we increase fibre in LTC?
 
There are many quick ways we can increase the
fibre content in LTC menus.  Items such as
prune or fruit spreads, high fibre cereals or
juices and high fibre muffins or cookies can be
easily incorporated at meals, snacks or even
additions to med pass.  
 
Contributor: Twinkle Patel Corporate Dietitian.
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Denyse Peever, RPN 
Caressant Care Lindsay
Denyse Peever has always had a passion for
people and helping to shape lives. 
 
Before the RPN joined Caressant Care in 2010,
she managed a women only fitness centre
called Curves for Women for 10 years.  But an
unexpected change in career her career path led
her to apply for nursing at Fleming College in
Peterborough.
 
“I was at a crossroads at that time
and needed to find something new. I applied to
the nursing program and was accepted.  I spent
two and half years studying to be a nurse.”
 
Denyse did her placement at Caressant
Care Lindsay and she also did some
volunteering at the home in the activity
department.  She applied for a position and was
offered an RPN job.

“Mary Street was my first choice because it is so
close to my home so I was very happy to get the
job,” she says. 
 
For the first five plus years, Denyse worked
nights.  And while she enjoyed her job, family
demands made it more difficult to balance work
and home life.
 
“I have two sons and my youngest was involved
 
Continued...
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Hockey Mom Hero
in rep hockey so working nights and being a
hockey mom was a challenge.”
 
An opportunity came up through the Local Health
Integration Network that would expand her role as
an RPN within Caressant Care and enable her to
grow professionally and as a person, so Denyse
applied and was accepted to be the home’s LHIN
Nurse. She has been working full time days now
for the past three years which has allowed her to
maintain a better work/life balance. This position
is funded by the LHIN though Denyse is still very
much an employee at Caressant Care.
 
As the home’s LHIN Nurse Denyse steps
into many roles to provide care to Residents
demonstrating her excellence in job performance.  
“I assist with admissions, processing physicians’
orders, immunization program and ensuring end
of life care is a smooth transition for Residents,
Family and Staff. I also actively work on the floor
during staff vacancies.”
 
For her excellent work, Denyse was selected
as Caressant Care Lindsay's Employee of the
Year for 2020.  The home presents this award
annually to the employee, nominated by
coworkers, that best reflects the values of
Caressant Care. Values such as Resident-
focused, shows respect for all team members,
residents and their loved ones and demonstrates
dignity and excellence in their job performance.
 
Nominations are submitted anonymously
by staff and the award is presented at the yearly
Staff Appreciation and Long service Awards in
December. 
 
But for Denyse, the real reward is the time spent
with Residents and Families as they embark on 

the end of life journey.
 
She recalls a particular situation where a son
was at the bedside of his mother who
was at the end of her life stage. 
 
“He was embarrassed that he had tears in his
eyes. He, himself, was a grief counselor and felt
he shouldn’t be crying. I gave him comfort and
assurance that it was normal to feel this way.  I
helped him let his emotions out.  Helping
people, like the son and his mother, is my
favourite part of my job.”
 
Denyse has a real passion for helping people
who are at the end of their life. 
 
“I completed a training course with Resident
Care Coordinator Debbie Pearson through the
Ontario Centres for Learning, Research and
Innovation in Long Term Care (CLRI). Once
trained, Debbie and I provided training to a
group of PSW co-workers on communication at
end of life in Long Term Care.”
 
Caressant Care’s mission is to meet the
assessed needs of our Residents, in a
personalized, safe environment. We will
demonstrate an awareness and respect
for the diversity of others, providing quality
person centered care, and collaborating with
community partners.
 
“I try and embody our mission statement in my
day-to-day practice.” 
 
She also puts into practice the values of
Caressant Care and for that, Residents,
Families and Staff respect her and value her as
a member of the Caressant Care Lindsay team.
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Welcome to our Home
There is no doubt that our homes are the heart and
soul of Caressant Care.  
 
Welcome to The Maples Home for Seniors.

Highlights & History

Purchased in November of 1985, The Maples Home for
Seniors is a Caressant Care Home in Tavistock,
Ontario. It has a total of 43 long term care beds and
adjacent to a 49-bed Retirement Home.
 
We are proud of the Resident-Centered Care we
provide and the ongoing engagement we champion
with our community and partners.
 
The Activity program is a highlight for our Residents
with the initiation of our horticultural program, a recent
purchase of a jukebox along with the introduction of
aromatherapy. 

Two of our PSWs trained to become trainers to
teach the Excellence in Resident-Centred Care
Modules to their peers. The Professional
Advisory Committee continues to meet
quarterly to share ideas of quality improvement.
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Message from ED/RHM Joan Hergott

Working at The Maples gives me the opportunity to
make a difference in a lot of people’s lives.  Retirement
Home and Long Term Care home Residents truly need
the services we provide.  On the front line of caregiving,
I feel I am an advocate for each and every Resident and
making certain that every Resident’s needs are being
effectively communicated and met. 
 
Our mission is to enrich our Resident’s lives and health
through teamwork and Continuous Quality Improvement
and to enhance the quality of life by meeting our
Resident’s needs, exceeding expectations.  We all
share the goal of providing a home-like atmosphere for
our Residents to live in!  
 
I am proud to be an employee of The Maples Caressant
Care for 15 years and couldn’t be prouder of all the
Staff - both past and present. 
 
Together, we have a created a positive reputation within
our community and earned the trust of our Families that
we are taking the best possible care to their loved ones
living in our Long Term Care and Retirement Home.

Message from a Family member

When Jennifer Wood’s mother, Joyce, was first placed
in The Maples Home for Seniors some years ago she
didn’t know what to expect. 
 
“My mum was in a retirement home in Woodstock but
she had been experiencing falls and so her doctor told
me she had to be moved to Long Term Care right away
for her safety.  A bed became available at The Maples
and I just wasn’t sure about it because it was an older
home.  But some friends told me it may not be the
newest, but that the staff there were really very
caring.  Within a few days, my mom was introducing me
to her new friends and she was happy.”
 
Soon everyone in the home knew and loved Joyce.

“She was so happy there and the care she
received was beyond incredible.  They are the
most compassionate, caring people I have ever
met.  When she was at the end of her life, one of
the PSWs sat with her holding her hand because
Mum was scared.  Staff would ask me if there
was anything they could do to help. I asked if
they could call family members for me and they
did that. They are just amazing.”
 
When it came time for her husband, Mike, to be
put into Long Term care, Jennifer had no
hesitation having him placed at The Maples.  
 
“My husband was only 58 when he came to The
Maples.  The staff treat him so well and they
have fun with him.  They even make sure he has
the right channel on his TV because he can’t
remember what channel he likes. They
are just wonderful people there and they treat
every Resident with the same respect and care.”



Meet The “Ambassador” of The Maples Retirement
Home.
 
At 98 years young, Jean has a joie de vivre that is
infectious.  Perhaps this is why she is
fondly thought of as the ambassador of the
retirement home.  She always has a kind word to
say about the people who live and work in the home
where she has lived for the past seven years
following the death of her husband.
 
“When I reached age 90, my family and I decided
I needed more rest so I came to The Maples,” she
says with a smile.
 
Today, Jean is happy to welcome people to her
“home” at The Maples.  
 
“They have such great staff here. What more could
you want?”

If you need something at The Maples Nursing Home,
Bud Reeves is your man.  Case in point.  Residents
wanted a jukebox so they could have music in the
dining room and be able to bring their own records
and play them.  No problem. Bud made it happen. 
Everyone loves the jukebox. 
 
“Residents bring their own records in and they play
them on the jukebox and it’s great.,” he says with a
smile.  And what about Boston cream pie?  He made
that happen too.
 
But aside from being the man who makes things
happen, Bud is also the man who makes things out of
wood.  He loves woodworking and even has his own
little workshop set up in the downstairs lounge area
where he keeps his tools and supplies.
 
Bud came to The Maples Nursing Home following a
serious illness that took his left leg while in hospital.
 
He is a valued member of the home’s Residents'
Council.  He is always advocating on their behalf.
“I’m happy here. I really enjoy seeing the happy faces
though when the jukebox is playing at dinner. 
 
I’m glad I could help make that happen.”
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Staff Profile: Carol Gunn PSW
For more than 30 years, Carol Gunn has been caring
for Residents at The Maples Home for Seniors and
loves it as much today as when she first started as a
Nurses Aide right out of school.
 
“I have always had a passion about caring for the
elderly so this was the perfect job for me,” she says. 
As a PSW, Carol helps Residents get ready for their
day getting them out of bed and to breakfast. 
 
But it’s the personal time she spends with her
Residents what she really enjoys.
 
“I like to sit with them, especially if they need a
shoulder to cry on, because there are those who don’t
have family to come and see them so I become like
their family.  I feel I am there to help them get through
a bad day. When you get to work with them every day
you get to know them and they enjoy talking to you
about their past, what they have done in their life and
how things have changed.”
 
In 30 years of caring, Carol has seen lots of changes
especially in the way she does charting. 
 
“One of the biggest changes for me has been the shift
from paper to electronic charting.  But you have to
change with the times. Physiotherapy is another new
thing that started with the Residents to restore the
strength they may have lost when they were at home
or a stroke they may have had, and to see them
standing again or taking steps again. The joy on their
faces and in their eyes brings tears to your eyes. 
Behavioural Supports Ontario (BSO) is another thing
that has been brought into the home.
 
This program helps staff to get to know the Residents,
their needs and time to spend with them when they’re
having a bad day. As PSWs we work closely with the
BSO team.”

Carol also appreciates the circumstances that
brings people to Long Term Care. 
 
“It is a big adjustment to leave your home that you
have spent your life in and made memories in to
come to a nursing home.  We do our best to make
Residents feel like this is their home and that we
will take care of their needs. “ 
 
Born and raised in Tavistock, Carol feels fortunate
to be able to live and work in the same community
doing the job she loves.  “If someone were to ask
why I do this job, I would answer: it is because if I
can bring joy to a Resident’s life, or a smile
to their face, then that would make my day.”
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On the Home Front
Welcome to Camp Caressant Care Harriston
While Harrison undergoes replacement of the
plumbing system in B-Hall, Residents have been re-
located to various locations around the home,
including the large and small lounges and the library.
 
Most of the Residents have moved to the large lounge
that has been set up with beds and privacy curtains. 
 
The temporary accommodations have proved to be a
source of amusement for the Residents, some of
whom have likened it to a camping adventure.
 
One such soul is Larry Bakalar, who has been a
Resident at Harrston for seven years. 
 
“We understand we had to move out of our rooms so
they could work on the pipes and replace the old
plumbing in B-Hall.  It has been a very interesting
situation but we are taken good care of here.  This is a
fine facility.  Everything is good. You just have to take
things as they come.”
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Arthur does Art
Arthur Retirement Home has the pleasure of being a
community partner with Arthur Second Look. 
 
The wonderful ladies that run Arthur Second Look, a
thrift store run completely on donations and volunteer
hours, truly gives back to their community.   

Fortunately, the Arthur Retirement Home
Resident's Council benefits from the proceeds of
their hard worked hours.  Pictured here are
Residents participating in Art Therapy-one of the
many programs that the residents benefit from. 
 
 Thank you to the ladies for Arthur Second Look!

February marked the humane society’s nationwide
cupcake day fundraiser. This is the largest annual
fundraiser for the SPCA and humane
societies across the country. 
 
The Residents of Caressant Care McLaughlin Road
wanted to thank the Humane Society for their
volunteer ran animal visits  through hosting their own
cupcake day. At the end of the month they walked
over to the humane society to present their $180.25
they raised.

Cupcake day at McLaughlin Rd raises money for
Humane Society



Caressant Care Connections is published 11 times per year for staff,
residents and families.
 
Please send story ideas to Stuart Oakley, Communications and
Marketing Manager, soakley@caressantcare.com
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Thank you to our amazing Staff, Residents, Families and
Communities for your compassion and caring spirit during these
unprecedented times. 
 
Be sure to follow us on facebook.com/CaressantCare and visit our
website www.caressantcare.com for the latest updates.
 
Be well and be safe.


